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Coraamenue o KOH(l)I/II[eHHI/IaJILHOCTl/I
Juist Hac BaskHO Bame npaBo Ha KOHPUIEHIIHAIBHOCTH

3akpeiToe Aknnonepaoe O6mectBo «Kommepueckuit bank KCby (nanee mo rekcry 3A0 «Kb
KCb») yBaxaer Baie npaBo Ha KOH()UIEHIUAIBHOCTh U CTPEMHUTCS CITIOCOOCTBOBATH €€
CcOoXpaHEeHHUI0. Bbl MOXeTe MmoJI0KUTHCS HAa HAC B TOM, YTO Mbl COXPAHUM CBEJICHHS JINYHOTO
xapakrtepa B TaiiHe, Kak yka3aHo B [lonutuke KonduaenuuanpHocTu.

Hannoe coobuenue napopmupyet Bac o [lonutuke Konbuaenumnansnoctu 3A0 «Kb KCbhy.
Brl mo3HakoMuTECh ¢ IOAPOOHOCTAMU COOpa TUYHON MHpopMaruu uyepe3 MHaTepHeT, ee
MCIIOJIb30BaHUs, a TAK)KE C TeM, KaKHhe CIIOCOOBI 3alIUThl HH(OPMALIUK TPUMEHSIOTCS C TEM,
yT0OBI BBI MOTJIH Cc/ienaTh CO3HATENbHBIN BEIOOP B UCIOJIb30BaHUU caiTa. OHAKO, B OCHOBHOM,
CTPYKTypa caiiTa TakoBa, 4YTO MOXHO MOCEIaTh ero 0e3 He0OXOIMMOCTH HA3bIBATh ce0s WK
PacKpBIBaTh KaKUe-JIMOO JTMYHBIC TAHHBIC.

[Tonmutuka konpuaeHmansHocT 3A0O "Kb KCB" neiictByer mis caitra https://ibank.ksbc.kg u
JUTSL €T0 Pa3fiesioB, €CIIM MHBIC YCIOBHSI HE ObLTH YKa3aHbl B JOTOBOPE M MPECTaBICHB Bam
uyepe3 MHTepHeT nin B OyMa)KHOM BH/IE.

Jnis ynoOcTBa 1 yaydIIeHUs! OCBEIOMJICHHOCTH MoJb3oBaresei Ha BeOcaiire 3A0 "Kb KCB"
MOTYT pa3MenaThCsl CCbUIKM Ha CalThl ApyTrux koMmmanui. [Ipu nepexone nmo mo060i U3 3TUX
CCBIJIOK Ha calT npyroi komnanuu, Bel nokunaere caiit 3A0 "Kb KCB". Eciu He ykazaHo
obpatnoe, 3A0 "Kb KCB" He HeceT OTBETCTBEHHOCTH 32 METO/Ibl 00€CTIeUeHUS
KOH(HJIEHIIMATBHOCTH U MOJIUTUKY 3THX CaiTOB. B cBsA3M ¢ 3TM, MBI pekoMeH1yeM Bam
03HAKOMUTHCS C MOJIUTUKOM 3aIUThl KOHPHUACHINAIBHOCTH IPYTUX KOMIIAHUH /10 TOTO, KaK
coo01IaTh UM CBEJCHUS O cebe.

Tunel coonpaemoii uHpopmannu

ITonutmka KOH(i)I/IIICHHI/IaHI)HOCTI/I OIpPCACIIACT IMpaBUJIa pa6OTI>I C JINYHBIMH JaHHBIMHU U
CBCACHUSAMMU HCINYHOI'O XapaKTECpa.

CBeneHus TMYHOTO XapakTepa - 3T0 UH(POpMaIIHsl, 0 KOTOPOH MOXKHO YCTaHOBUTH Barry
augHocTh. 3A0 "Kb KCB" ucnonb3yer Takue cBeACHUS, 9TOOBI Jydllle PeIcTaBUTh cebe Bamm
NOTPEOHOCTH M UHTEPECHI U MOBBICUTH Ka4yeCTBO 00cTyKuBaHus. Bo3aMoxkHo, Bac mompocst
MIPEA0CTaBUTh HH(POPMAIIHIO OHJIAWH MPH 3aIT0OTHEHUH aHKETHI UIH OJaHKa 3asiBJICHUSI.
Hanpumep, Mmbl MOxkeM cripocuth Bariie umsi, iMs I0JIb30BaTENsl, MAPOJIb, MECTO U 1ATY
POXKIIeHUsI, HOMep Telie(poHa, TOUYTOBBIN U AJIEKTPOHHBIN aJpec UK JIIOOYIO IPYTYIO
HEO00X0IMMYI0 HH(OPMAIIHIO.

CBeneHus HEMMYHOTO XapaKTepa - 3TO JaHHbIE, HE MPUBS3aHHBIE K KOHKPETHOMY YEIIOBEKY.
3A0 "Kb KCB" cobupaet u 06pabdaTbIiBaeT CBEICHUS HETMYHOTO XapaKTepa JJIsi CO3TaHMsI
npodaiina moixp30BaTens U co3aHus BeOcaiita, Hanboee COOTBETCTBYOMIEero Bamum
WHTEpecaM. boJIBIIMHCTBO CBEICHUI HETMYHOTO XapaKkTepa cOOUpaeTcs ¢ moMoIIbio GhaiaoB
"cookie" niaM qpyrux TeXHOJIOTHH aHAIN3A.


https://ibank.ksbc.kg/

KonduaeHuuajabHOCTb CBeIeHUI 0 1eTAX

3A0 "Kb KCB" ne cobupaer cBefieHus, TOCTYMHUBIINE OT J1eTei 10 13 5eT, u He OpueHTUpyeT
cojiep>KaHue CBOETo caiTa Ha jeteil mosioxke 3toro Bozpacra. 3A0 "Kb KCB" cepbe3no
OTHOCHUTCS K 3aIlIUTE CBEACHUM O IETAX.

Hcnosb3oBanue HHPOpMALUHU

3A0 "Kb KCB" ucnionbs3yert cBeIeHUS JINYHOTO XapaKTepa JAJIsl MPEAOCTaBICHHS YCIYT U YTOOBI
Jydllle MPeCTaBIATh ce0e MOTPEOHOCTH U MHTEPEChl CBOUX KJIIMEHTOB. B uacTHOCTH, MBI
UCTIOJIb3YEeM 3Ty HH(POpPMAIHIO, YTOOBI TOMOYb BaM BBIMOTHATH OAHKOBCKHE OTIEpPALUU HITH
JieNaTh 3aKa3bl, IOJIEPKUBATh CBA3b ¢ BaMu, MpeoCTaBIATh YCIyTH U TEXHUYECKYIO
HOJJIEPKKY, ONIOBEIIATh BaC 00 M3MEHEHHSX B paboTe CIIy>kO ¥ BBEJICHUMH HOBBIX IPOJTYKTOB U
YCIIYT, @ TAK)KE HACTPAUBATh PACCHUIKY PEKJIAMHBIX MPEUIOKEHUH.

JlnaHble cBeneHus1, coOpaHHbIe yepe3 IHTepHeT, MOTYT ObITh OOBEIMHEHBI ¢ HH(DOpPMAIIHEH,
koTopyto Bei coobmraere 3A0 "Kb KCB" apyrumu cnnocobamu: npu OTKPBITUH CUETA,
pEeruCTpalvy Ha YCIYTH, IIPH MOCEUICHUU OaHKa, BO BPeMs 3BOHKOB K CBOEMY KypaTopy cueTa
WJIM BO BPEMsI MEPOTIPUSATUH 7Sl MyOJIHUKH (HAapUMep, Ha JEMOHCTPALUIX TOBAPOB UITU
CEMHUHApax).

[Tpenocrasnennsie 3A0 "Kb KCB" nuuHble cBeieHNs MOTYT OBITh II€pEIaHbl €€ OTJEICHUSM B
JPYTUX PErHOHaX, 4T00bl 00BEIMHUTD U YHU(DHUIIMPOBATH JaHHBIE U YIPOCTUTH YIPABJICHUE
uH(popMaLKeH 0 M0Ib30BaTEIIsAX.

Joctyn Kk nHdopManuu

3A0 "Kb KCB" npenocrasnser qoctyn Kk Bameit 1naHoi nHopMaIum ToabKo TeM
COTpYJIHUKaM, KOTOPBIM JaHHasi UHpopMalus HeoOXo1uMa i IpeiocTaBiieHus Bam
6ankoBckux npoayktoB u yeayr. 3A0 "Kb KCB" 6yzaer nepenasats Bary nuunyro
MH(pOpPMaLIMIO TPETHUM JIMIaM, TOJIbKO eciii oHM JeiicTBytoT oT uMeHn 3A0 "Kb KCB" u ato
HE00X0IMMO I IPeAOCTaBIeHHs 3aTpeOoBaHHbIX Bamu npoaykTos nim ycayr. [1pu nepenaue
Bauieil nuopmanuu k Bam odpatstces 3a paspemienneM. 3A0 "Kb KCB" nukomy He Oynet
nepegaBaTh Bamm cBeleHUs JIMYHOTO XapaKTepa B KOMMEPYECKUX LIETSX.

[TocTaBmnky U mpoBaiepsl ycayr 00s3aHbl COXPaHIATh KOH(PHIEHIIMAIbHOCTh HH(OpMAIINH,
nosydeHHo# oT 3A0 "Kb KCB", u 1omKHBI HCTIOIB30BaTh €€ TOIBKO JJIsSI BHITTOJTHEHUS Pa0OTHI,
nopyuenHoit um 3A0 "Kb KCB". Otu npoBaiiiepsl yciayr MOTYT MEHATHCS; KPOME TOTO, UTOOBI
MaKCHMaJbHO y/IOBJIETBOPUTH 3aPOChl KIIUEHTOB, MBI MOXKEM 3aKJIIOUATh COTJIAILIEHUS C
nononHUTeabHbIME MpoBaiiepamu yeiyr. 3A0 "Kb KCB" ne Oyner 6e3 Baiero pa3peuieHus
nepeaaBaTh JIMYHYI0 HHPOPMALIHUIO IPYTUM KOMIIAHUSM, 332 UCKITIOYEHHEM CIIy4yaeB, KOrJa 3TO
TpeOyeTcst I BBIMOIHEHUS TpeOOBaHUN 3aKOHA, CyJa WIM MECTHBIX CyAeOHBIX BIIAaCTEH.

3A0 "Kb KCB" moxer 00beAUHSTbCS ¢ APYTUMU KOMMEPUYECKUMHU CTPYKTYPaMU HUIIH MOYXKET
OBITH IPHOOPETEH UMH, WIIK MOTYT ObITh IPUOOPETEHBI BCE WIIM HEKOTOpPhIE aKTUBBL. B ciyuae
takoro oobveanHenus win npuodperenust 3A0 "Kb KCB" npennpumer Bce pasyMHbIe MepHI,
JUIsL TOTO 4TOOBI YBEIOMUTH Bac, OyZET JIM NepeiaHa Ipyroil CTOpoHe BCS MU yacTh Baeit
JUYHON MH(pOpMAaIMK [Tl TPOIoJKeHHs Barero o0cmyKuBaHusl.

Ouy1alig uccie0BaHusA

3A0 "Kb KCB" moxeT Tak)ke opraHu30BaTh HEOOIBIIINE UCCICOBAHUS UITH BOTIPOCHUKH, T
Bam moryT ObITh 3a1aHBI BOIIPOCH! 0 Bariem Bo3pacte, 10X0z€, o€ U T.J. Ui TOr0, YTOOBI



NPUHATH y4acTHe B uccienoBanuu. [Ipegocrasienne nadopmanny mo TakuM aHKETaM BCETa
J0OpOBOJIBHO, U BBl MOXkeTe cCBOOOIHO OTKA3aThCsl OT 3aroHeHus mogo0HbIX Gopm. Tem He
MeHee, eciii Bbl BEIOpaiy 0TKa3aThcs HEKOTOPbIE BU/BI IPOIYKTOB U YCIIYT MOTYT ObITH Bam
HenocTynHbI. [10100HbBIe aHKETHI M MCCIIEOBAHMS HY>KHBI JJIS1 OTCIICKUBAHUS TPEATIOYTCHHIHA
HOTpeOUTENeH U yIIydIIeHHs KaueCTBa OAHKOBCKUX MTPOITYKTOB U YCIIYT.

TouynocTs HHGOPMaALUK

3A0 "Kb KCB" crpemurtcst obecrieunts TOUYHOCTH Barielt uagopmanuu. /s odecriedenus
TOYHOCTHU JIJAHHBIX O KJIUEHTAX MCIOIB3YIOTCS ONPECIICHHBIC TEXHOIOTHH, ITPOIIECCHI
yIpaBlieHus U nmpaBuia. Bam Oynet npegocrasieH noctyn k Bameit madopmanmm, B ToM 9uciie
OyIlyT IPEINPUHATHI BCE BO3MOXHBIC YCUIIUS, YTOOBI 0OecnieunTh BaM BO3MOXKHOCTh
oOpaiaTscs K JaHHBIM U H3MEHSTh uX yepe3 MuTepHeT. UTOOBI 3aUTHTH Balry
KOH(pHUICHIMAIBHOCTD U 00ecrieunThb Oe3omacHocTh, 3A0 "Kb KCB" takxke nenaet Bce
BO3MO’KHOE JIJIsl TIPOBEPKU TIOUTMHHOCTH Bareil tmaHoCTH, HaImpuMep, I JOCTyTa TpedyeTcs
1apoJib U uACHTU(GUKATOP ToJb3oBaTesst. C MOMOIIBIO IMAPOJICH U IPYTUX CIIOCOO0B
noarepxaeHus nuaHoctd 3A0 "Kb KCB" MoxeT orpaHuuuTh JOCTYI K ONpe/IeICHHBIM BeO-
CTpaHHUIIaM CBOETO CaiTa.

CambIM ﬂeﬁCTBCHHbIM CII0CO00M IMpOCMOTpa U UBSMCHCHUA JIMYHOM I/IH(1)OpMaI_[I/II/I SABJIACTCA
BO3BparT Ha BG6-CTpaHI/IIIy, I'1€ Bbl U3HAYAJIbHO COO6HII/I.HI/I 9TH JAHHBIC, X BBIIIOJTHCHHUEC
pPasMCIICHHLIX TaM HHCTPYKHHﬁ.

Obecneuenne 0e3onacHOCTH HHPOPMALMH

3A0 "Kb KCB" 3a6otutcs o 3ammure nHpopMaiim, Kotopyto Ber npenocrasisiere. s
IPEeJOTBPALEHNUs HECAHKIIMOHUPOBAHHOTO JJocTyna K Bameit undopmarum nnu ee
pasriarieHus, o0ecreueHus ee TOUHOCTH U Hauiexariero ucnonib3oBanus 3A0 "Kb KCB"
UCIOJIb3YEeT COOTBETCTBYIOIINE (PU3NUECKUE U a]MUHUCTPATUBHBIE IPOLIEAYPBI, KOTOPbIE
COOTBETCTBYIOT CTaHAApTaM, NPUHATHIM B KP.

I[Tpu cbope u nepegaue cTporo KOHGHUAESHIHMATBHBIX JAHHBIX MbI HCIIOJIb3YEM TEXHOJOTHIO
mmdposanus. [1luppoBanue ucnonab3yercs it TOro0, YTOOBI IPOYECTh UH(POPMALIMIO HE MOT
HUKTO, KpoMme Hac. Eciiu BHU3Y OKHa Opay3epa MosBIIseTcss H300paXKeHne KIIoua Uil 3aKphITOro
3aMKa (3aBUCHUT OT TUIIa Opay3epa), 3TO 3HAUHT, YTO HA JAHHOM CTpaHUIIC IPUMEHSIETCS 3Ta
Mepa 6e30MacHOCTH.

Bonpocel nim xano0bl

Ecnu Bam kaxercs, uto 3A0 "Kb KCB" e cnenyer [lonutuke Kondunennuansnoctu, Bor
MOXeTe COOOIIMTh HaM 0 Bammx cOMHEHHSX M0 AJIEKTPOHHOM mouTe Ha aapec bank@ksbc.kg
MBI IPUITOKUM BCE YCHUIIUS, YTOOBI YCTPAHHUTD MPOOIIEMY .

HN3MmeHnenue 3Toro 3agaBjieHuA

Ecnu B INonmutuky Kordunenmmansaocta 3A0 "Kb KCB" Oy1yT BHECEHbI H3MEHEHHUSI, OHU
OyIyT OmyOJIMKOBAHKI B CETH, a ]aTa OOHOBIIEHUS 3TOTO JOKYMEHTa H3MEHHUTCS Ha HOBYIO.
Takum o6pa3om, Bel Bcerna Oynere 3HaTh, KaKyro HH(GOPMAIIHIO MBI COOMpaeM, Kak ee
UCIIONIB3YEM, U Kakue Bo3MOxHOCTH y Bac ects. Ecnu B [lomutnky KondunennuanpHocTi
OynyT BHeceHbI 3HaunTeNnbHbIe M3MeHeHus1, 3A0 "Kb KCB" yBenoMuT Bcex mosib30oBaTeNei,
KOTOPBIX OHU KOCHYTCH.
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